OEJAEPAJTBHOE KABEHHOE YUYPEKJIEHHUE
«YTMTPABJIEHUE ABTOMOBHWJIBHOU MATHUCTPAJIA
MOCKBA - BOBPYHCK
OEJNEPAJBHOI'O JOPOXKHOTI'O ATEHTCTBA»
(PKY Ynpaop Mocksa - boOpyiick)

NMPUKAS3
of. P4 AOAD. N ST
Kanyra

O auuyHOM npHéMe rpaxiaH

B wensix peanusanuu nosiokeHuit cratbu 13 ®enepanpHoro 3akona ot 2 mas 2006
rora Ne 59-®3 «O mnopsiake paccMmoTpedHuss oOpalleHuii rpaxaaH Poccuitckoii
QenepalMM IpUKa3bIBAIO!

|.OnpenenuTh MOpALOK OpraHM3allMi JTUYHOro mpuema rpaxaad B @KY Ymprop
Mocksa-boOpyiick cornacHo npuioxeHuio Ne | k HacTosleMy IpuKasy.

2.YTBepauTh rpaduK JIMUHOrO MNpHemMa rpaxJaH [AOJKHOCTHBIMU JIMLAMH OKY
Yrpnop Mocksa-boGpyiick coriacHo npuiokeHuto Ne 2 kK HacTos1IeMy NpUKasy.

3.06ecreddTh OpraHM3allMio JIMYHOTO TpHeMa rpaxjiaH W OOBEKTHBHOE,
BCECTOPOHHEE, CBOEBPEMEHHOE PacCMOTpeHHe 0OpallleHHi rpaXk1aH.

4 KOHTpOIIb 3@ UCTIOJHEHHEM HACTOSILErO MPHKa3a OCTaBJIsIO 3a COOOI.

HavanpHUK A.C. SxHiok




[Tpunoxenue Ne | k npuka3sy
Ne 44 or « & » anpesns 2020

[Topsinok
OpraHu3alHy JJHYHOrOo NpHéMa rpaxaaH B
®KY ¥Ynpaop Mocka-bobpyiick

[. O011e momoKeHHs

1.1. Ilpuem rpaxaan 8 ®KY VYnprop Mocksa-bobpyiick (nanee - Yupexiaenue)
ocyulectasercs B coorserctBuM ¢ Koucruryuueir Poccuiickoii  Denepauuu,
denepanbHbiM 3akoHOM OT 2 Mas 2006 r. Ne 59-03 «O mnopsiake paccMOTpeHHMs
obparuenuii rpaxaan Poccuiickoit @enepaiuny», denepalbHbIM 3aKOHOM OT 9 deBpats
2009 r. Ne 8-®3 «0O06 obecrieyeHHH JOCTyna K HHGOpPMALMH O JAEATEJIbHOCTH
rocyJapCTBEHHBIX OPraHOB M OPraHOB MECTHOIO CaMOYIpPABIICHHUS», @ TAK)Ke HaCTOALIMM
[Topsinkom.

1.2. JIuueelii npueM TrpaxiaaH [0 BOMpocaM, OTHECEHHBIM K KOMIIETCHIHH
YupesxeHnsi, TPOBOJUTCS B LEIAX pealu3aldd KOHCTHTYLIMOHHOIO MpaBa IpakiaH
Poccuiickoit ®enepauuu Ha oOpalleHHe B TIoCyJapcTBeHHBIH opraH Poccuickon
denepannu, Mo IepsKaH!st HEOCPEICTBEHHBIX KOHTAKTOB YUPEIKIACHHUs C HACEICHUEM U
ONepaTUBHOTO pEIUeHHUS aKTYalbHBIX BONPOCOB Ha OCHOBE KAaueCTBEHHOro H
CBOGBPEMEHHOTO pACCMOTPEHMsl 3asiBICHMH, TIpe/VIOKeHMH W Jkanod (nanmee -
oOpauieHus).

1.3. Tlpuem rpaxknaan B YupeskIeHHH MPOBOJAT HaUalbHUK Y YPEKIEHHMsI,ITIaBHbIN
HHXEHEep M 3aMeCTHTe]IH HayalbHHMKa, (Jajee - J0/UKHOCTHOE JIMLO, OCYLIECTBIAIOLICE
JIMYHBIA IPUEM TPaX/IaH) B COOTBETCTBUH C rPadUKOM JIMYHOTO IIPHEMA IrPakKaH.

1.4. JIOJ’KHOCTHOE JIMIO, OCYLISCTBISIOLIEE JIMYHBIH MpHEM TrpaXJaH, HeceT
OTBETCTBEHHOCTh 33 KayeCTBO OTBETOB [10 CYILECTBY I[1O0CTaBJICHHbIX BOIPOCOB H
[peJIOCTaBNsEMbIE Pa3bsCHCHUs 110 BOMPOCAM, OTHECEHHBIM K Cepe IesTelbHOCTH
YupexaeHus.

I1. Opranu3anus npruemMa rpaxiaaH

2.1. JInuuplil rnpueM rpaxkiaH B YUYpPEXJCHHHM OCYLICCTBJIAETCS B 31aHHUU
Vupexnenus no azapecy: r. Kamyra, ya. Kocmonasra Komaposa, 1.24/50, mno
Npe/BapUTENILHOM 3allMCH Ha OCHOBAaHWH OOPAllCHMI, MOCTYNHUBIIHX B MUCbMEHHOH
dopMe MOYTOBOH CBA3BIO, C MCIOJB30BaHHEM (AKCHMHIBHOH CBS3HM, Ha 3NIeKTPOHHBIH
aapec maili@dorogamb.ru UM B BUAE JIEKTPOHHOrO JOKYMEHTa 4epe3 oduManbHbIA
caift Yupexaenus B MHGOPMALMOHHO - TeIeKOMMYHHMKalUHMOHHOW cetd «MHTepHeT»
rmyTeM 3anojHeHus Gopmsl odpautenus (mpunoxuue Ne3).

2.2. Tlpoxoa B 3maHie Y4UpekA€HHs K JODKHOCTHOMY JIHILY, OCYIIECTBISIOIEMY
JMYHBI  MpUeM  TpakaaH,  INpPOBOJMTCS  NpU  NPEABABICHUH  JOKYMEHTa,
y10CTOBEPSIOLIETO JIMYHOCTb.

2.3. Uudopmaist 0 MecTe npuema, 00 yCTaHOBICHHBIX JJI NpUeMa JHsX W dacax,
KOHTAaKTHble Tene(OHBI, MOPSJOK MpHeMa, a Takke oOpasell 3asBleHUs Ha JIMYHBIA
npueM (npunoxkexne Ne3) pasmelnaercs Ha OQUIMATLHOM canTe YupexjaeHus B
HHPOPMALMOHHO -  TEJEKOMMYHHKAIHOHHOH  CCTH «UHTEepHeT» B pasjene
«O011ecTBeHHAs TpUEMHasy.




2.4. Obpauienye TrpakJaHWHA Ha JIHYEBIH  TPUEM  TOJUICHKHT 00s13aTeIbHOU
perucTpauuu B o0lieM OTjele B TeuyeHue TpeX JHeH ¢ MOMEHTa TMOCTYyIIeHHsS B
VupekJeHde W  HalpaBjeHMsl COOTBETCTBYIOIIEMY  JIO/DKHOCTHOMY  JIMLly Ul
ornpeeseHus JaThl NPOBEJIECHHUS JINYHOTO MpHeNa.

2.5. OG6palleHre rpaxJaHMHa Ha TUYHBIH MPHEM PacCMaTPUBAETCS B TCHEHHE 10
JIHEH CO JIHSI peruCcTpaluu.

2.6. Obpalenue TrpaxiaHMHA Ha JIMYHBIA TpHEM JOJKHO COOTBETCTBOBAThH
ClIeIYIOLIUM TpeOOBaHUAM:

- IPOXKIAHHH B CBOEM [HCBMEHHOM OOpalleHMH B OOS3aTelbHOM TOPSIKE
yKa3blBaeT MOJDKHOCTb, (DAMHIIMIO, MMs, OTYECTBO COOTBETCTBYIOLIErO AOJKHOCTHOIO
MIa, a TakkKe CBOM (GaMHJIMIO, MMsi, OTYeCTBO (TIocieHee - NpU HAJIWYKH), NI0YTOBBIH
ajpec, u3jaraeT CyTh 0OpalllcHUs, CTABUT JIHYHYIO MOAMKUCE U J1aTy;

rpakJlaHdiH B CBOoeM oOpamieHun B (opMe 3JIEKTPOHHOrO JOKyMEHTa B
06S3aTe]bHOM TOpSKE yKa3blBaeT CBOHM (aMHJIMIO, MMs, OTYECTBO (MOCIeIHEe - TpH
HAJIMYKM), apec SIEKTPOHHOMN MOUTHI, H3JlaraeT CyTh OOpalleHHS;

- rpakIaHHH K cBoeMy OOpallleHHIO (KaKk B NMCbMEHHOH (opme, TaK H B bopme
57€KTPOHHOIO JIOKYMEHTa), B cjlydae HEOOXOAMMOCTH, IIpUjIaraeT MHOKYMEHTHl M
MaTepHuabl, 060CHOBBIBAIOILNE UITH TIOSCHSIONINE CYTh O0palleHHU;

- obpaiieHne TpaxnainHa (kak B THMCbMeHHOH ¢opme, TaK W B dbopme
37€KTPOHHOrO JOKyMEHTa), a TaKKe MPUIIOKEHHBIC MaTepualbl HE JIOJDKHBI COACPXKATH
HEeLleH3ypHble JHOO OCKOPOWTENbHBIE BBIPAKCHUS, Yrpo3bl JKH3HH, 310POBBIO H
MMYILECTBY JOKHOCTHOIO JIMIIA, & TAKKe YJICHOB €ro CeMbH;

- HHTEPEeCYIOLIMi TpakJlaHWHa BOMNpPOC JO/DKEH OTHOCUTBCA K  KOMIETEHIHH
YupexaeHus.

2.7. B ciydae eciy obpaleHie rpakIaHiHa o JMYHOM npueMe (Kak B THCbMEHHOH
dopme, Tak 1 B GopMe SMEKTPOHHOTO JIOKyMEHTa) He COOTBETCTBYET BBILICTIPHBEICHHBIM
TpeGoBaHUAM, rPAKIAHUHY MOKET ObITh OTKA3aHO B MPHUEME C pa3bsCHCHHEM MPHIHHDI
otkaza. OTBET HAMpaBiseTcs B pOpMe IEKTPOHHOr0 JOKYMEHTa 110 afpecy d/IeKTPOHHOH
OYTHI, YKa3aHHOMY B OOpallleHHH, MOCTYNUBIIEM B GOpME 3JIEKTPOHHOTO JOKyMEHTa,
WIH B NHCbMEHHOM (opMe MO MOYTOBOMY ajpecy, YKa3aHHOMY B OOpalleHuH,
MOCTYMUBILIEM B TUCbMEHHON dopme.

2.8. MOpMHUpPOBAHUE CIMCKA PaX/IaH C yKazaHMeM TeM OOpalleHHH Ha JTUYHBINA
MpUeM K HAYalbHUKY YUpexkaeHUs, IIaBHOMY HHXKCHEPY M K 3aMECTHTE/IeM HaualbHUKa
OCYILIECTBIsIET JOKYMETOBE/L.

2.9. HauanpHuk YupexaeHus, TIaBHbIH HWHXEHEp M €ro 3aMeCTHTeNH MpH
o03HaKoMJIeHuH ¢ HHGbOpMalueil O NMPOW3BEJCHHOI 3amMcH K HAM HA JIMYHBIA NpHEM
BIpaBe JaTh [Opyd4eHHe O TMpueMe rpak[IaHMHAa HWHBIMH  yIOJIHOMOYCHHLIMH
JIOJKHOCTHBIMH JTHLIAMH, B KOMIIETEHLIMIO KOTOPBIX BXOJAST pacCCMaTPUBAaEMbIe BOITPOCHI.

2.10. OG6paieHne rpaxjIaHHHa Ha JMYHBIA TNPUEM K HadallbHUKY, COACpXKalllee
BOIIPOCKI, PElleHHe KOTOPBIX HE BXOIMUT B KOMIMETEHIMIO IaHHOTO J0JKHOCTHOTO JIHIa,
HAINpaBISeTCs M0 TPeABapUTEIbHOMY COIJIAaCOBaHMIO B TEUCHHE Tpex THEH cO IHS
PEricTpallii COOTBETCTBYIOLIEMY JOJLKHOCTHOMY JIMIY, B KOMIIETCHIHMIO KOTOPOTO
BXOJIUT pellieHHe MOCTaBIeHHbIX B 00palleH!UH BOMPOCOB, C TMCbMEHHBIM YBEIOMJICHHEM
rpakaaHuHa o Iepeajpecaldy €ro obpalleHHs COOTBETCTBYIOLIEMY IOKHOCTHOMY
JULLY.

2.11. Ilpu onpeseneHHH aaThl NpHEMa JOKHOCTHOE JIMLO, OCYIIECTBIAIOMICE
JIMYHBI TIPUEM TpakKJaH, B cllydae HEOOXOAMMOCTH, JAaeT IMOpy4eHHe HadalbHHKAM
COOTBETCTBYIOLIMX CTPYKTYPHBIX —[Ojpa3jie/ieHnii O  MOAroTOBKe HEOOXO0IUMBIX
MaTepHasIoB [0 pacCMaTPUBAEMOMY BOMPOCY K JlaTe MpHeMa.

2.12. Jlata ¥ BpeMms I[puHeMa rpaxiaad onpenejsercs A0DKHOCTHBIM JIMIOM,
OCYLIECTBJIAIOIIMM JIMUHBIA MPUEM Tpax[aH, B yCTAaHOBJIEHHbIE JHH M Hachl NMPHUEMA C







